
Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals ServedWhere We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Gail Stevenson, Ph.D.  Bob Bick
President, Board of Trustees  Chief Executive Officer

Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our SuccessesWelcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 
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In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012
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“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use TreatmentDevelopmental Services
PROGRAM HIGHLIGHTS:PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life.Client satisfaction is our top priority. Here’s what our clients have to say:

Outpatient  
Services

2,995

Employment 
Programs

492

 

The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director

Program Highlight

Providing 

mental health, 

substance use, and 

developmental 

services

Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference

Safe Recovery staff
howardcenter.org

Chittenden Clinic
Waitlist and Census Information

MonthFY15FY16FY17FY18
July71593516
Aug633535
Sept615538
Oct625338
Nov533139
Dec544036
Jan494232
Feb477933
Mar4710933
Apr575221
May314351
June464320

FY	Average53533416

FY03FY04FY05FY06FY07FY08FY09FY10FY11FY12FY13FY14FY15FY16FY17FY18
Waitlist88192130132129959811822044576326829129610415
Cenusus103184197190198215228266280390491855871944997978

Number	of	Requests	by	month

0

20

40

60

80

100

120

JulyAugSeptOctNovDecJanFebMarAprMayJune

Number	of	requests	per	month

FY15

FY16

FY17

FY18

0

200

400

600

800

1000

1200

FY03FY04FY05FY06FY07FY08FY09FY10FY11FY12FY13FY14FY15FY16FY17FY18

Waitlist	and	Census	Information

Waitlist

Cenusus

MonthFY15FY16FY17FY18
July71593516
Aug633535
Sept615538
Oct625338
Nov533139
Dec544036
Jan494232
Feb477933
Mar4710933
Apr575221
May314351
June464320

FY	Average53533416

FY03FY04FY05FY06FY07FY08FY09FY10FY11FY12FY13FY14FY15FY16FY17FY18
Waitlist88192130132129959811822044576326829129610415
Cenusus103184197190198215228266280390491855871944997978

Number	of	Requests	by	month

0

20

40

60

80

100

120

JulyAugSeptOctNovDecJanFebMarAprMayJune

Number	of	requests	per	month

FY15

FY16

FY17

FY18

0

200

400

600

800

1000

1200

FY03FY04FY05FY06FY07FY08FY09FY10FY11FY12FY13FY14FY15FY16FY17FY18

Waitlist	and	Census	Information

Waitlist

Cenusus

MonthFY15FY16FY17FY18
July71593516
Aug633535
Sept615538
Oct625338
Nov533139
Dec544036
Jan494232
Feb477933
Mar4710933
Apr575221
May314351
June464320

FY	Average53533416

FY10FY11FY12FY13FY14FY15FY16FY17
Waitlist118220445763268291296104
Cenusus266280390491855871944997

Number	of	Requests	by	month

0

20

40

60

80

100

120

JulyAugSeptOct

Number	of	requests	per	month

0

200

400

600

800

1000

1200

FY10

FY11

FY12

FY13

FY14

FY15

FY16

FY17

FY18

Waitlist	and	Census	Information

Waitlist

Cenusus

FY17 Impact & Outcomes Report
PLUS  2017 Agency Highlights • 2018 Wall Calendar

The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
School*

62 *In collaboration with  
NFI and Matrix

Numbers reflect students served.

EVERYONE IS WELCOME HERE.



Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals ServedWhere We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our SuccessesWelcome to our Annual Impact Report 2017
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
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support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 
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“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller
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Everyone is welcome here. We provide services from birth through end of life.Client satisfaction is our top priority. Here’s what our clients have to say:
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The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director
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The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
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Numbers reflect students served.
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Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals Served Where We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our Successes Welcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 

School  
Based 

Services

1,353

Individuals 
receiving 
support 

207

Community 
Based 

Support

2,244

My/Our 
quality  
of life  

improved.

84%
Total 

Individuals 
in Residential 

Programs

735

Crisis 
Services

2,543

Businesses 
providing 

employment 

175

I received  
the help  

that I  
needed.

88%

The services 
I received 

made a 
difference.

86%

Residents  
at “72”

15

The services 
I received 
were right  

for me.

89%

Total 
Residential 
Locations

22

Staff  
treated  
me with  
respect.

92%

Residential  
Services

735

Dollars 
earned  by 

clients

$1,031,427

Medication 
Assisted 

Treatment  
Services

1,257

Savings 
to Social 
Security

$419,711

Program Highlight

In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012

Photo Credit: VBM Photo

“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use Treatment Developmental Services
PROGRAM HIGHLIGHTS: PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life. Client satisfaction is our top priority. Here’s what our clients have to say:

Outpatient  
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Employment 
Programs

492

 

The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director

Program Highlight

Providing 

mental health, 

substance use, and 

developmental 

services

Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference

Safe Recovery staff
howardcenter.org

Chittenden Clinic
Waitlist and Census Information

Month FY15 FY16 FY17 FY18
July 71 59 35 16
Aug 63 35 35
Sept 61 55 38
Oct 62 53 38
Nov 53 31 39
Dec 54 40 36
Jan 49 42 32
Feb 47 79 33
Mar 47 109 33
Apr 57 52 21
May 31 43 51
June 46 43 20

FY	Average 53 53 34 16

FY03 FY04 FY05 FY06 FY07 FY08 FY09 FY10 FY11 FY12 FY13 FY14 FY15 FY16 FY17 FY18
Waitlist 88 192 130 132 129 95 98 118 220 445 763 268 291 296 104 15
Cenusus 103 184 197 190 198 215 228 266 280 390 491 855 871 944 997 978
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The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
School*

62
*In collaboration with  

NFI and Matrix

Numbers reflect students served.

EVERYONE IS WELCOME HERE.



Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals Served Where We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our Successes Welcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 
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Program Highlight

In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012
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“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use Treatment Developmental Services
PROGRAM HIGHLIGHTS: PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life. Client satisfaction is our top priority. Here’s what our clients have to say:
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The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director
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Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference
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Chittenden Clinic
Waitlist and Census Information

Month FY15 FY16 FY17 FY18
July 71 59 35 16
Aug 63 35 35
Sept 61 55 38
Oct 62 53 38
Nov 53 31 39
Dec 54 40 36
Jan 49 42 32
Feb 47 79 33
Mar 47 109 33
Apr 57 52 21
May 31 43 51
June 46 43 20

FY	Average 53 53 34 16
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The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
School*

62
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Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals Served Where We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our Successes Welcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 
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Program Highlight

In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012

Photo Credit: VBM Photo

“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use Treatment Developmental Services
PROGRAM HIGHLIGHTS: PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life. Client satisfaction is our top priority. Here’s what our clients have to say:

Outpatient  
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Employment 
Programs

492

 

The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director

Program Highlight

Providing 

mental health, 

substance use, and 

developmental 

services

Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference

Safe Recovery staff
howardcenter.org

Chittenden Clinic
Waitlist and Census Information

Month FY15 FY16 FY17 FY18
July 71 59 35 16
Aug 63 35 35
Sept 61 55 38
Oct 62 53 38
Nov 53 31 39
Dec 54 40 36
Jan 49 42 32
Feb 47 79 33
Mar 47 109 33
Apr 57 52 21
May 31 43 51
June 46 43 20

FY	Average 53 53 34 16

FY03 FY04 FY05 FY06 FY07 FY08 FY09 FY10 FY11 FY12 FY13 FY14 FY15 FY16 FY17 FY18
Waitlist 88 192 130 132 129 95 98 118 220 445 763 268 291 296 104 15
Cenusus 103 184 197 190 198 215 228 266 280 390 491 855 871 944 997 978
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The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
School*

62
*In collaboration with  

NFI and Matrix

Numbers reflect students served.

EVERYONE IS WELCOME HERE.



Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals Served Where We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our Successes Welcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 
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Program Highlight

In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012
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“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use Treatment Developmental Services
PROGRAM HIGHLIGHTS: PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life. Client satisfaction is our top priority. Here’s what our clients have to say:
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The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director
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Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference
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Chittenden Clinic
Waitlist and Census Information

Month FY15 FY16 FY17 FY18
July 71 59 35 16
Aug 63 35 35
Sept 61 55 38
Oct 62 53 38
Nov 53 31 39
Dec 54 40 36
Jan 49 42 32
Feb 47 79 33
Mar 47 109 33
Apr 57 52 21
May 31 43 51
June 46 43 20

FY	Average 53 53 34 16
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The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
School*

62
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Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals Served Where We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our Successes Welcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 
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Program Highlight

In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012

Photo Credit: VBM Photo

“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use Treatment Developmental Services
PROGRAM HIGHLIGHTS: PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life. Client satisfaction is our top priority. Here’s what our clients have to say:

Outpatient  
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2,995

Employment 
Programs

492

 

The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director

Program Highlight

Providing 

mental health, 

substance use, and 

developmental 

services

Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference

Safe Recovery staff
howardcenter.org

Chittenden Clinic
Waitlist and Census Information

Month FY15 FY16 FY17 FY18
July 71 59 35 16
Aug 63 35 35
Sept 61 55 38
Oct 62 53 38
Nov 53 31 39
Dec 54 40 36
Jan 49 42 32
Feb 47 79 33
Mar 47 109 33
Apr 57 52 21
May 31 43 51
June 46 43 20

FY	Average 53 53 34 16

FY03 FY04 FY05 FY06 FY07 FY08 FY09 FY10 FY11 FY12 FY13 FY14 FY15 FY16 FY17 FY18
Waitlist 88 192 130 132 129 95 98 118 220 445 763 268 291 296 104 15
Cenusus 103 184 197 190 198 215 228 266 280 390 491 855 871 944 997 978
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The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
School*

62
*In collaboration with  

NFI and Matrix

Numbers reflect students served.

EVERYONE IS WELCOME HERE.



Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees
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School Programs

How We Help: Individuals Served Where We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.
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Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our Successes Welcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 
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Program Highlight

In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.
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Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012
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“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use Treatment Developmental Services
PROGRAM HIGHLIGHTS: PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life. Client satisfaction is our top priority. Here’s what our clients have to say:
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The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director
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Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference
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Chittenden Clinic
Waitlist and Census Information

Month FY15 FY16 FY17 FY18
July 71 59 35 16
Aug 63 35 35
Sept 61 55 38
Oct 62 53 38
Nov 53 31 39
Dec 54 40 36
Jan 49 42 32
Feb 47 79 33
Mar 47 109 33
Apr 57 52 21
May 31 43 51
June 46 43 20

FY	Average 53 53 34 16
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The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
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Human Resources Team

Dear Friend,
We are pleased to bring you this annual impact report which includes a sampling of 

the ways we continue to improve the well-being of our neighbors and community. As in 
previous years, our staff of 1,500 supported more than 16,000 service recipients across 50 
programs, many operating 24 hours a day, in over 60 locations. 

This year, our Chittenden Clinic and Safe Recovery programs reached milestones that 
show real progress in the struggle to provide timely access to treatment and expanded 
overdose prevention support for individuals seeking assistance from opioid use. 

And as the community we serve becomes more diverse, we have increased our efforts 
to ensure that all members of our community receive the help they need by enhancing  
access to translation services and supports which respect the cultural and linguistic 
traditions of the individuals and families we serve.

In addition to the many accomplishments highlighted in this report, we are challenged 
by the ever-growing need for sustainable financial support to meet the increasing and 
increasingly complex needs of those we are honored to serve. That is why this year we 
have begun to explore entrepreneurial solutions that will support our efforts to meet the 
needs of those we serve while improving our financial sustainability.

You have probably noticed a change in the format for this year’s report. We chose  
this calendar format in the hopes that you will keep it handy throughout the year.  
It is our reminder to all members of our community that “Help is here,” 24/7, every  
day of the year.
With gratitude for your interest and support,

Bob Bick, 
Chief Executive Officer

Gail Stevenson, Ph.D., 
President, Board of Trustees

HELPING OUR COMMUNITY SINCE 1865

Board of Trustees
as of June 30, 2017

Senior Leadership
as of June 30, 2017

Gail Stevenson, Ph.D.  
President

Michael Simoneau 
Vice President

Matthew Frazee, CPA  
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Connie Stabler 
Secretary
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Catherine Simonson, Chief Client Services Officer

Sandra Steingard, M.D., Chief Medical Officer

School Programs

How We Help: Individuals ServedWhere We Help

       Residential Services
Our residential services support people in varying types 
of living situations to accommodate individual needs and 
preferences. At “72,” just one of our residential homes, 
individuals with mental health challenges receive support 
24/7/365. Peter Burns, a residential counselor, says, 
“Residential homes are important because some clients need 
support to be able to live more independently. Our daily 
home-style meal creates a sense of community and gives 
people the chance to connect with each other in a family-like 
setting. Everyone wants to feel a sense of belonging.”

Chittenden Clinic:  
Waiting List Eliminated
Within the past year, the Chittenden Clinic 
reduced its waitlist for Medication Assisted 
Treatment (MAT). Now, individuals struggling 
with opiate use can schedule treatment 
immediately. The reduced wait list is due to a 
concerted community effort that relied on the 
resources and support of numerous groups, 
including the Community Health Centers of 
Burlington, UVM Medical Center, Howard 
Center’s MAT spoke program at 300 Flynn 
Avenue, and members of the Chittenden 
County Opioid Alliance.

Safe Recovery: A Bridge to Treatment
Howard Center’s Safe Recovery program has 
been distributing free, anonymous overdose 
reversal kits since December 2013. Since then, 
the program has confirmed more than 1,000 
overdose reversals as a result of the more than 
15,000 doses that the program has distributed. 
Grace Keller, Program Coordinator, adds, 
“We’ve also trained 1,000 community providers, 
school personnel, and homeless shelter staff to 
administer Naloxone.” 

“Knowing that your 
child is going to school 

with such caring and 
talented people is the best 

feeling in the world.”

— Parent

Betsy Cain retired in 
2017. We are grateful for 
her many contributions.

“The program has helped me 
live independently and helps 

me feel safe. It’s comforting to 
know that they are always there 
if you need them . . . who knows 
where I would be without them.” 

–Safety Connection client

Could Safety Connection help you or 
a loved one? For more information, 
email CathieB@howardcenter.org.

Discover • Design • Deliver

HOWARD CENTER INNOVATION

GOT  
IDEAS 

?
“What  
    if?”

“How   
 might       
   we?”

Gail Stevenson, Ph.D.  Bob Bick
President, Board of Trustees  Chief Executive Officer

Project Hire: 35 Years and Going Strong
This year marked the 35th anniversary of Project Hire, a Howard Center 
supported employment program for individuals with developmental 
disabilities. The program helps adults find meaningful, competitively-paid 
employment and provides career development and employment support. 

Celebrating a Life Well Lived
A highlight of the Project 
Hire reception was the 
introduction of The 
Steve Cohen Fund. Steve 
worked at Healthy Living 
in South Burlington with 
support from Project 
Hire for over 17 years. 
When Steve passed 
away, Linda Morrow 
and Sue Ming and their 
family honored his 
memory by establishing 
The Steve Cohen Fund 
which provides Project 
Hire with significant 
funding to support client 
employment. 

Thank You, Staff!
Each year, we celebrate staff who have achieved 10+ years of service. Congratulations to all those who were recognized this 
year for their milestone anniversaries.

How We Are Doing

Celebrating Our SuccessesWelcome to our Annual Impact Report 2017

We help people get the support 
they need in a variety of settings—
in our outpatient offices, in homes, 

in schools, at local businesses, 
and in residential settings. 

School  
Based 

Services

1,353

Individuals 
receiving 
support 

207

Community 
Based 

Support

2,244

My/Our 
quality  
of life  

improved.

84%Total 
Individuals 

in Residential 
Programs

735

Crisis 
Services

2,543

Businesses 
providing 

employment 

175

I received  
the help  

that I  
needed.

88%

The services 
I received 

made a 
difference.

86%

Residents  
at “72”

15

The services 
I received 
were right  

for me.

89%

Total 
Residential 
Locations

22

Staff  
treated  
me with  
respect.

92%

Residential  
Services

735

Dollars 
earned  by 

clients

$1,031,427

Medication 
Assisted 

Treatment  
Services

1,257

Savings 
to Social 
Security

$419,711

Program Highlight

In addition to our four therapeutic 
schools for children in grades K-12, 
we have a clinician in nearly every 

school in Chittenden County. 

Last year our programs provided 
developmental services to 997  
individuals and their families.

Naloxone 
overdose 
reversals  
in 2017

271

Naloxone  
kits 

distributed 
since 2013 

15,000

Individuals 
served 

through 
Safety 

Connection

75

School 
Services 
Program

745 

All 
Therapeutic 

Schools

170

Fay Honey 
Knopp  
School

16

Jean Garvin 
School

35

Inclusion 
Program

37

Referred to 
treatment 

854

Autism 
Spectrum 
Program

27

Individuals 
trained to 

administer 
Naloxone

1,000

.
Baird  

School

57

Total Clients 
Served

1,499

Innovation: A Strategy on the Path to Sustainability
To be called an innovation, an idea must be replicable at an 
economical cost and must satisfy a specific need. Howard Center has 
been innovating programs and services for years. The missing piece 
has been that our primary payer has been Medicaid. That is where 
we are working to turn the curve. This year, we hired a Director of 
Innovation to develop externally focused entrepreneurial ventures that 
are consistent with our agency mission and values and intended to 
help diversify funding and improve the financial sustainability of our 
organization. 

Safety Connection: Inspiring Independence
For the last decade, Safety Connection has helped adults with 
developmental disabilities live independently in the community of 
their choice. The program relies on a combination of technology and 
trained staff to assist youth in transition, adults, families, and elders 
who wish to live independently. In addition to wellness monitoring, 
Safety Connection supports case management services. Due to 
its success, Safety Connection is poised to expand outside of the 
developmental disability community to help older adults and those 
with chronic conditions who require additional support to age in 
place and/or live safely at home.

“The food is excellent, 
and I enjoy the 
friendships. The group 
home is important to 
me because there is 
someone here when  
I have fears.”  

— 60-year-old resident

Many thanks to 
all our staff for 
the work they 
do every day.

“We created 
The Steve 
Cohen Fund  
to raise 
money to 
support 
others with 
aspirations  
to work and  
to contribute.”

— Linda Morrow, 
Steve’s mom

Thank 
you to our  
outgoing 

board 
members!

Kathy Connolly 
since 1999

Matthew Frazee  
since 2012

Photo Credit: VBM Photo

“Giving 
someone a 
Naloxone 
kit is often 
a bridge to 
treatment 
and the 
first step to 
accessing 
other 
services.”

— Grace Keller

PROGRAM HIGHLIGHTS:

Substance Use TreatmentDevelopmental Services
PROGRAM HIGHLIGHTS:PROGRAM HIGHLIGHTS:

Everyone is welcome here. We provide services from birth through end of life.Client satisfaction is our top priority. Here’s what our clients have to say:

Outpatient  
Services

2,995

Employment 
Programs

492

 

The Winooski Family Center
The Winooski Family Center is a key 
community resource for any Winooski 
family with young children. The program, 
a collaboration among Howard Center, 
the Winooski School District, and 
the Winooski Housing Authority, has 
culturally competent family-engagement 
services.

Recently, the Center received the 
Sally Fox Award from the Vermont 
Children’s Trust Foundation. The award 
honors Senator Sally Fox’s contributions 
to the well-being of Vermont Children.

“Our job is to 
give parents the 
confidence they 
need to be an 
engaged advocate 
and parent. We 
also connect 
families with local 
services that are 
beyond the scope 
of what we’re able 
to provide.”  

— Karen Prosciak, Director

Program Highlight

Providing 

mental health, 

substance use, and 

developmental 

services

Staff at “72,” a residential home

Sally Fox Award  
check presentation

Baird School staff

September 2017 Press Conference

Safe Recovery staff
howardcenter.org

Chittenden Clinic
Waitlist and Census Information
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FY17 Impact & Outcomes Report
PLUS  2017 Agency Highlights • 2018 Wall Calendar

The supportive environments and unique learning opportunities we offer are designed to 
inspire personal growth and to help students address emotional or behavioral challenges 
that interfere with academic success.

Centerpoint 
School*

62 *In collaboration with  
NFI and Matrix

Numbers reflect students served.

EVERYONE IS WELCOME HERE.
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Celebrate sober this holiday season!

Christmas Day
Catholic

Agency HolidayAgency Holiday
Kwanzaa Begins
Cultural Holiday

International Day of 
People with Disabilities

Chanukah Begins
Jewish

Chanukah Ends
Jewish

First Day of Winter

December National Drunk and Drugged Driving Month
 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Bodhi Day
Buddhist

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.

September National Recovery Month

Labor Day
Agency Holiday

Krishna Janmashtami
Hindu

Rosh Hashanah
Jewish

Yom Kippur
Jewish

Yom Kippur
Jewish

Rosh Hashanah
Jewish

Paryushan Begins
Jain

Paryushan Ends
Jain

Pride Festival (Vermont)

Rosh Hashanah
Jewish

First Day of Autumn

Sukkot Begins
Jewish

Sukkot Ends
Shemini Atzeret

Jewish

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30

Check our website for 
this month’s Community 

Education session.

Daylight Saving Time 
Ends

International Survivors 
of Suicide Day

Veteran’s Day (Observed)
Agency Holiday

Election Day

Birthday of Guru Nanak 
Dev Sahib

Sikh

Agency Holiday
Thanksgiving Day
Agency Holiday

All Saints Day
Catholic

Diwali
Multi-faith cultural holiday

Mawlid-al-Nabi
Sikh

Martyrdom of Guru Tegh 
Bahadur Sahib

Sikh

Birth of Baháúllah
Bahá’i

Birth of Baháúllah
Bahá’i

All Souls Day
Christian & Catholic

November National Caregiver’s Month
 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31
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August Back to School
 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Feast of the Assumption 
of Mary
Catholic

Eid al-Adha 
Islam

Eid al-Adha 
Islam

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31 When is depression more than 
just the blues? Visit our web 
site at www.howardcenter.org 
to learn more about depression.

October National Depression and Mental Health Screening Month

Columbus Day (Observed)

Shemini Atzeret
Simchat Torah

Jewish

Birth of the Bab
Bahá’i

Shemini Atzeret
Simchat Torah

Jewish

Birth of the Bab
Bahá’i

Down Syndrome 
Awareness Month • 
Disability Awareness 

Month • Bullying 
Prevention Month

World Mental Health Day

Samhain
Wiccan & Pagan

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Check our website for 
this month’s Community 

Education session.

Mental Illness Awareness Week

HOWARD CENTER’S

Award 
Celebration

Check our website 
for details.

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31
We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.

July National Minority Mental Health Awareness Month

Independence Day
Agency Holiday

Martyrdom of the Bab
Bahá’i

Martyrdom of the Bab
Bahá’i

Tisha B’Av 
Jewish

Tisha B’Av 
Jewish World Hepatitis Day

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
Post-traumatic Stress Disorder Month

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

June Aids Awareness Month

First Day of Summer

Eid al-Fitr 
Islam

Ramadan Ends
Islam

Eid al-Fitr 
Islam

Martyrdom of Guru Arjan 
Dev Sahib

Sikh

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Check our website for 
this month’s Community 

Education session.

March National Developmental Disabilities Awareness Month

First Day of Spring

National Recovery Day

Daylight Saving Time 
Begins

Purim ends 
Jewish

Naw-Ruz
Bahá’i

Rama Navami
Hindu

Good Friday
Christian & Catholic

Passover Begins
Jewish

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Last year, 2,995 individuals 
received therapeutic support 
through our Outpatient 
Counseling Services.

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31
• National Trauma Awareness 

Month • Hepatitis Awareness Month

May Mental Health Awareness Month

Memorial Day
Agency Holiday

Vesak-Buddha Day
Buddhist

Ridvan (12th day)
Bahá’i

1st day of Ramadan
Islam 

Shavuot
Jewish

Shavuot
Jewish

Declaration of the Bab
Bahá’i

Shavuot
Jewish

See us at
VT Chamber Business 

and Industry Expo

Declaration of the Bab
Bahá’i

National Children’s 
Mental Health 
Awareness Day

Feast of the Ascension
Catholic

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Check our website for 
this month’s Community 

Education session.

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28

Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28

February  Get Ready to Curl!

Presidents’ Day
Agency Holiday

Ash Wednesday
Catholic

Purim begins
Jewish

Maha Shivaratri
Hindu

Birthday of 
Ramakrishna Jayanti

Hindu

Chinese New Year 
Begins

Multi-faith

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Children’s Mental Health Week

 

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 Last year Howard Center provided support for 382 individuals diagnosed with 
autism spectrum disorder, and 47 youth pursued post-secondary educational 
options through the SUCCEED Program. 
Alcohol Awareness Month • Child Abuse Prevention Month • Counseling Awareness Month
• National Stress Awareness Month • Jean Garvin School 20th Anniversary Celebration

April National Autism Awareness Month

Check our website for 
this month’s Community 

Education session.

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

National Alcohol 
Screening Day

Vaisakhi/Baisakhi 
Sikh

1st day of Ridvan 
Bahá’i

Easter
Christian

Easter
Eastern Orthodox

Ridvan (9th day)
Bahá’i

Good Friday
Eastern Orthodox

Passover Ends
Jewish

National Stress
Awareness Day

National Public Health Week

 

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31 This calendar includes agency, cultural, and 
religious holidays which may require observers 
to restrict or limit their work. This is not an 
all-inclusive list of observances.

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Solemnity of Mary
Catholic

New Year’s Day
Agency Holiday

Birthday of Guru 
Gobind Singh Ji 

Sikh

Christmas
Eastern Orthodox

Dr. Martin Luther 
King Jr. Day

Agency Holiday

Mental Health 
Advocacy Day

National Drug and Alcohol Facts Week

 

January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.

PARTNER ORGANIZATIONS

A publication of Howard Center  
Development and Communications Office,  

created in collaboration with Outcomes Project  
staff Matt MacNeil, Ed.D. and Alysia Chapman.  

Martie Majoros, editor. 

208 Flynn Avenue #3J
Burlington, VT 05401

Contact 802-488-6911 or  
mmajoros@howardcenter.org.

OUR MISSION

To improve the well-being  
of children, adults, families, 

and communities.

The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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Celebrate sober this holiday season!

Christmas Day
Catholic

Agency HolidayAgency Holiday
Kwanzaa Begins
Cultural Holiday

International Day of 
People with Disabilities
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Chanukah Ends
Jewish

First Day of Winter
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.

September National Recovery Month

Labor Day
Agency Holiday

Krishna Janmashtami
Hindu

Rosh Hashanah
Jewish

Yom Kippur
Jewish

Yom Kippur
Jewish

Rosh Hashanah
Jewish
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Jain
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Rosh Hashanah
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First Day of Autumn
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Sukkot Ends
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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Check our website for 
this month’s Community 

Education session.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
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Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.

PARTNER ORGANIZATIONS

A publication of Howard Center  
Development and Communications Office,  

created in collaboration with Outcomes Project  
staff Matt MacNeil, Ed.D. and Alysia Chapman.  

Martie Majoros, editor. 

208 Flynn Avenue #3J
Burlington, VT 05401

Contact 802-488-6911 or  
mmajoros@howardcenter.org.

OUR MISSION

To improve the well-being  
of children, adults, families, 

and communities.

The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
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Our programs provided support to 997 
individuals who were diagnosed with a 
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Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.
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Looking to make a difference? 
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Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.
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Street Outreach founder and director
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This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.
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A publication of Howard Center  
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created in collaboration with Outcomes Project  
staff Matt MacNeil, Ed.D. and Alysia Chapman.  

Martie Majoros, editor. 

208 Flynn Avenue #3J
Burlington, VT 05401

Contact 802-488-6911 or  
mmajoros@howardcenter.org.

OUR MISSION

To improve the well-being  
of children, adults, families, 

and communities.

The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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this month’s Community 
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In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
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Our programs provided support to 997 
individuals who were diagnosed with a 
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through our Outpatient 
Counseling Services.
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Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response
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Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 
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Ages 13 - 17 1,047 
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60 and over 452
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Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director
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Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.
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In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.
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Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
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Check our website for 
this month’s Community 
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Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.
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29 30 Last year Howard Center provided support for 382 individuals diagnosed with 
autism spectrum disorder, and 47 youth pursued post-secondary educational 
options through the SUCCEED Program. 
Alcohol Awareness Month • Child Abuse Prevention Month • Counseling Awareness Month
• National Stress Awareness Month • Jean Garvin School 20th Anniversary Celebration

April National Autism Awareness Month

Check our website for 
this month’s Community 

Education session.
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.

PARTNER ORGANIZATIONS

A publication of Howard Center  
Development and Communications Office,  

created in collaboration with Outcomes Project  
staff Matt MacNeil, Ed.D. and Alysia Chapman.  

Martie Majoros, editor. 

208 Flynn Avenue #3J
Burlington, VT 05401

Contact 802-488-6911 or  
mmajoros@howardcenter.org.

OUR MISSION

To improve the well-being  
of children, adults, families, 

and communities.

The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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Celebrate sober this holiday season!
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.

September National Recovery Month

Labor Day
Agency Holiday

Krishna Janmashtami
Hindu
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Yom Kippur
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Pride Festival (Vermont)
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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this month’s Community 
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Sikh

Agency Holiday
Thanksgiving Day
Agency Holiday

All Saints Day
Catholic

Diwali
Multi-faith cultural holiday

Mawlid-al-Nabi
Sikh

Martyrdom of Guru Tegh 
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All Souls Day
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November National Caregiver’s Month
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In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.
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28 29 30 31 When is depression more than 
just the blues? Visit our web 
site at www.howardcenter.org 
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HOWARD CENTER’S
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Check our website 
for details.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
Post-traumatic Stress Disorder Month
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Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response
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Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%
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AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director
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A RESOURCE AND INFORMATION GUIDE
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Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.
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In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.
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Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
Post-traumatic Stress Disorder Month
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Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month
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received therapeutic support 
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Agency Holiday
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Gobind Singh Ji 

Sikh

Christmas
Eastern Orthodox

Dr. Martin Luther 
King Jr. Day
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Mental Health 
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.
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A publication of Howard Center  
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created in collaboration with Outcomes Project  
staff Matt MacNeil, Ed.D. and Alysia Chapman.  

Martie Majoros, editor. 

208 Flynn Avenue #3J
Burlington, VT 05401

Contact 802-488-6911 or  
mmajoros@howardcenter.org.

OUR MISSION

To improve the well-being  
of children, adults, families, 

and communities.

The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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Celebrate sober this holiday season!

Christmas Day
Catholic

Agency HolidayAgency Holiday
Kwanzaa Begins
Cultural Holiday

International Day of 
People with Disabilities

Chanukah Begins
Jewish

Chanukah Ends
Jewish

First Day of Winter

December National Drunk and Drugged Driving Month
 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Bodhi Day
Buddhist
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.

September National Recovery Month

Labor Day
Agency Holiday

Krishna Janmashtami
Hindu

Rosh Hashanah
Jewish

Yom Kippur
Jewish

Yom Kippur
Jewish

Rosh Hashanah
Jewish

Paryushan Begins
Jain

Paryushan Ends
Jain

Pride Festival (Vermont)

Rosh Hashanah
Jewish

First Day of Autumn

Sukkot Begins
Jewish

Sukkot Ends
Shemini Atzeret

Jewish

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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Check our website for 
this month’s Community 

Education session.

Daylight Saving Time 
Ends

International Survivors 
of Suicide Day

Veteran’s Day (Observed)
Agency Holiday

Election Day

Birthday of Guru Nanak 
Dev Sahib

Sikh

Agency Holiday
Thanksgiving Day
Agency Holiday

All Saints Day
Catholic

Diwali
Multi-faith cultural holiday

Mawlid-al-Nabi
Sikh

Martyrdom of Guru Tegh 
Bahadur Sahib

Sikh

Birth of Baháúllah
Bahá’i

Birth of Baháúllah
Bahá’i

All Souls Day
Christian & Catholic

November National Caregiver’s Month
 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.
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August Back to School
 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Feast of the Assumption 
of Mary
Catholic

Eid al-Adha 
Islam

Eid al-Adha 
Islam

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31 When is depression more than 
just the blues? Visit our web 
site at www.howardcenter.org 
to learn more about depression.

October National Depression and Mental Health Screening Month

Columbus Day (Observed)

Shemini Atzeret
Simchat Torah

Jewish

Birth of the Bab
Bahá’i

Shemini Atzeret
Simchat Torah

Jewish

Birth of the Bab
Bahá’i

Down Syndrome 
Awareness Month • 
Disability Awareness 

Month • Bullying 
Prevention Month

World Mental Health Day

Samhain
Wiccan & Pagan

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Check our website for 
this month’s Community 

Education session.

Mental Illness Awareness Week

HOWARD CENTER’S

Award 
Celebration

Check our website 
for details.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.

July National Minority Mental Health Awareness Month

Independence Day
Agency Holiday

Martyrdom of the Bab
Bahá’i

Martyrdom of the Bab
Bahá’i

Tisha B’Av 
Jewish

Tisha B’Av 
Jewish World Hepatitis Day

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
Post-traumatic Stress Disorder Month
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June Aids Awareness Month

First Day of Summer

Eid al-Fitr 
Islam

Ramadan Ends
Islam

Eid al-Fitr 
Islam

Martyrdom of Guru Arjan 
Dev Sahib

Sikh
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Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month
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Check our website for 
this month’s Community 

Education session.

March National Developmental Disabilities Awareness Month

First Day of Spring

National Recovery Day

Daylight Saving Time 
Begins

Purim ends 
Jewish

Naw-Ruz
Bahá’i

Rama Navami
Hindu

Good Friday
Christian & Catholic

Passover Begins
Jewish

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Last year, 2,995 individuals 
received therapeutic support 
through our Outpatient 
Counseling Services.
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Month • Hepatitis Awareness Month

May Mental Health Awareness Month
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Buddhist

Ridvan (12th day)
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1st day of Ramadan
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Shavuot
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Shavuot
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Declaration of the Bab
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Shavuot
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See us at
VT Chamber Business 

and Industry Expo

Declaration of the Bab
Bahá’i

National Children’s 
Mental Health 
Awareness Day

Feast of the Ascension
Catholic
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Check our website for 
this month’s Community 

Education session.
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Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.
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February  Get Ready to Curl!

Presidents’ Day
Agency Holiday

Ash Wednesday
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Purim begins
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Maha Shivaratri
Hindu
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Ramakrishna Jayanti

Hindu

Chinese New Year 
Begins

Multi-faith

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Children’s Mental Health Week
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29 30 Last year Howard Center provided support for 382 individuals diagnosed with 
autism spectrum disorder, and 47 youth pursued post-secondary educational 
options through the SUCCEED Program. 
Alcohol Awareness Month • Child Abuse Prevention Month • Counseling Awareness Month
• National Stress Awareness Month • Jean Garvin School 20th Anniversary Celebration

April National Autism Awareness Month

Check our website for 
this month’s Community 

Education session.
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to restrict or limit their work. This is not an 
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.
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Continuing the 
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In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org



1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

Celebrate sober this holiday season!
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.

September National Recovery Month

Labor Day
Agency Holiday

Krishna Janmashtami
Hindu

Rosh Hashanah
Jewish

Yom Kippur
Jewish

Yom Kippur
Jewish

Rosh Hashanah
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Paryushan Begins
Jain

Paryushan Ends
Jain

Pride Festival (Vermont)

Rosh Hashanah
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First Day of Autumn

Sukkot Begins
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Sukkot Ends
Shemini Atzeret
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.
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August Back to School
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Feast of the Assumption 
of Mary
Catholic

Eid al-Adha 
Islam

Eid al-Adha 
Islam
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28 29 30 31 When is depression more than 
just the blues? Visit our web 
site at www.howardcenter.org 
to learn more about depression.

October National Depression and Mental Health Screening Month

Columbus Day (Observed)

Shemini Atzeret
Simchat Torah

Jewish

Birth of the Bab
Bahá’i

Shemini Atzeret
Simchat Torah

Jewish
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Awareness Month • 
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Prevention Month
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.

July National Minority Mental Health Awareness Month
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Martyrdom of the Bab
Bahá’i

Martyrdom of the Bab
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Tisha B’Av 
Jewish
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Jewish World Hepatitis Day
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
Post-traumatic Stress Disorder Month
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Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month
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Last year, 2,995 individuals 
received therapeutic support 
through our Outpatient 
Counseling Services.
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Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.
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29 30 Last year Howard Center provided support for 382 individuals diagnosed with 
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options through the SUCCEED Program. 
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month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response
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Other Federal  ............................................................................... .5%
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Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%
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Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452
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Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director
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A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE
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Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.
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The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month

Check our website for 
this month’s Community 

Education session.
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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this month’s Community 

Education session.
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November National Caregiver’s Month
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In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
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Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month
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Last year, 2,995 individuals 
received therapeutic support 
through our Outpatient 
Counseling Services.
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Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.
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29 30 Last year Howard Center provided support for 382 individuals diagnosed with 
autism spectrum disorder, and 47 youth pursued post-secondary educational 
options through the SUCCEED Program. 
Alcohol Awareness Month • Child Abuse Prevention Month • Counseling Awareness Month
• National Stress Awareness Month • Jean Garvin School 20th Anniversary Celebration

April National Autism Awareness Month

Check our website for 
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director
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Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.
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Continuing the 
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In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
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Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
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valuable support services for 
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the cultural and linguistic traditions of the individuals and 
families we serve.
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bridge to treatment for many struggling with opiate use.
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Our programs provided support to 997 
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through our Outpatient 
Counseling Services.

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31
• National Trauma Awareness 

Month • Hepatitis Awareness Month

May Mental Health Awareness Month

Memorial Day
Agency Holiday

Vesak-Buddha Day
Buddhist

Ridvan (12th day)
Bahá’i

1st day of Ramadan
Islam 

Shavuot
Jewish

Shavuot
Jewish

Declaration of the Bab
Bahá’i

Shavuot
Jewish

See us at
VT Chamber Business 

and Industry Expo

Declaration of the Bab
Bahá’i

National Children’s 
Mental Health 
Awareness Day

Feast of the Ascension
Catholic

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Check our website for 
this month’s Community 

Education session.

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28

Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28

February  Get Ready to Curl!

Presidents’ Day
Agency Holiday

Ash Wednesday
Catholic

Purim begins
Jewish

Maha Shivaratri
Hindu

Birthday of 
Ramakrishna Jayanti

Hindu

Chinese New Year 
Begins

Multi-faith

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Children’s Mental Health Week

 

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 Last year Howard Center provided support for 382 individuals diagnosed with 
autism spectrum disorder, and 47 youth pursued post-secondary educational 
options through the SUCCEED Program. 
Alcohol Awareness Month • Child Abuse Prevention Month • Counseling Awareness Month
• National Stress Awareness Month • Jean Garvin School 20th Anniversary Celebration

April National Autism Awareness Month

Check our website for 
this month’s Community 

Education session.

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

National Alcohol 
Screening Day

Vaisakhi/Baisakhi 
Sikh

1st day of Ridvan 
Bahá’i

Easter
Christian

Easter
Eastern Orthodox

Ridvan (9th day)
Bahá’i

Good Friday
Eastern Orthodox

Passover Ends
Jewish

National Stress
Awareness Day

National Public Health Week

 

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31 This calendar includes agency, cultural, and 
religious holidays which may require observers 
to restrict or limit their work. This is not an 
all-inclusive list of observances.

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Solemnity of Mary
Catholic

New Year’s Day
Agency Holiday

Birthday of Guru 
Gobind Singh Ji 

Sikh

Christmas
Eastern Orthodox

Dr. Martin Luther 
King Jr. Day

Agency Holiday

Mental Health 
Advocacy Day

National Drug and Alcohol Facts Week

 

January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.

PARTNER ORGANIZATIONS

A publication of Howard Center  
Development and Communications Office,  

created in collaboration with Outcomes Project  
staff Matt MacNeil, Ed.D. and Alysia Chapman.  

Martie Majoros, editor. 

208 Flynn Avenue #3J
Burlington, VT 05401

Contact 802-488-6911 or  
mmajoros@howardcenter.org.

OUR MISSION

To improve the well-being  
of children, adults, families, 

and communities.

The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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30 First Call of Chittenden County provided 2,392 crisis assessments and distributed 5,000 
Suicide Prevention booklets.
National Suicide Prevention Month
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Did you know? 
Our 700 respite workers provide 
valuable support services for 
many of the families we serve.
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In addition to helping students in our four 
therapeutic schools, we provide support to an 
additional 745 students through our School 
Services program.
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HOWARD CENTER’S
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Check our website 
for details.
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
Post-traumatic Stress Disorder Month
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Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month
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Last year, 2,995 individuals 
received therapeutic support 
through our Outpatient 
Counseling Services.
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Join us for our Curling Challenge in March. For details 
and to register, visit www.howardcenter.org.
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February  Get Ready to Curl!
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29 30 Last year Howard Center provided support for 382 individuals diagnosed with 
autism spectrum disorder, and 47 youth pursued post-secondary educational 
options through the SUCCEED Program. 
Alcohol Awareness Month • Child Abuse Prevention Month • Counseling Awareness Month
• National Stress Awareness Month • Jean Garvin School 20th Anniversary Celebration

April National Autism Awareness Month

Check our website for 
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Education session.
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January Mental Wellness Month

Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response

FY 17 Financial Summary

Medicaid ...................................................................................... 81%

Other State  .................................................................................. 16%

Other Federal  ............................................................................... .5%

Local/private  ............................................................................... 2.5%

Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%

Crisis Services  ............................................................................... 7%

Medication Assisted Treatment Services  .............................. 8%

Outpatient Services  ......................................................................6%

Residential Services  .................................................................15%

School Based Services  ............................................................. 16%

EXPENSES 
BY SERVICE

REVENUES

EXPENSES BY 
CATEGORY

ANNUAL BUDGET: $93,541,728

AGENCY ADMINISTRATIVE RATE = 7.9%

Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452

Not known 6

Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 

Across the Lifespan
A RESOURCE AND INFORMATION GUIDE

SINCE 1865

Complimentary copies  
available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.

PARTNER ORGANIZATIONS

A publication of Howard Center  
Development and Communications Office,  

created in collaboration with Outcomes Project  
staff Matt MacNeil, Ed.D. and Alysia Chapman.  

Martie Majoros, editor. 

208 Flynn Avenue #3J
Burlington, VT 05401

Contact 802-488-6911 or  
mmajoros@howardcenter.org.

OUR MISSION

To improve the well-being  
of children, adults, families, 

and communities.

The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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We offer translation services and supports which recognize 
the cultural and linguistic traditions of the individuals and 
families we serve.
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Our Safe Recovery Program provided free HIV testing to individuals as a 
bridge to treatment for many struggling with opiate use.
Post-traumatic Stress Disorder Month
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Our programs provided support to 997 
individuals who were diagnosed with a 
developmental disability. 
Social Work Month • Brain Injury Awareness Month
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through our Outpatient 
Counseling Services.

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31
• National Trauma Awareness 

Month • Hepatitis Awareness Month

May Mental Health Awareness Month

Memorial Day
Agency Holiday

Vesak-Buddha Day
Buddhist

Ridvan (12th day)
Bahá’i

1st day of Ramadan
Islam 

Shavuot
Jewish

Shavuot
Jewish

Declaration of the Bab
Bahá’i

Shavuot
Jewish

See us at
VT Chamber Business 

and Industry Expo

Declaration of the Bab
Bahá’i

National Children’s 
Mental Health 
Awareness Day

Feast of the Ascension
Catholic

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Check our website for 
this month’s Community 

Education session.

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28
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Rally for Change: Round 
up at City Market this 
month to support the 

Street Outreach Team.

Support Our WorkAbout Howard Center

First Call for Chittenden County
Phone and in-person support  •  Individual crisis assessment   

Short-term crisis management • Referrals to appropriate services 

Information about community resources  •  Suicide prevention 

training • Post-tragedy and disaster response
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Other Federal  ............................................................................... .5%
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Workforce  ....................................................................................... 78%

Program/Operational Support ........................................................ 22%

Community Based Services ....................................................48%
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Howard Center Services — By The Numbers

Individuals Served in FY17 16,000+* 

Howard Center Locations 60+

Howard Center Employees 1,500

When we provide service 24/7/365
*  These numbers include 8,456 clients and an estimated 8,000 individuals who receive 

support and services (particularly crisis services) without officially enrolling as clients.

Who We Help — By Age

Ages 0 - 5 358 

Ages 6 - 12 1,025 

Ages 13 - 17 1,047 

Ages 18 - 24 1,166 

Ages 25 - 59 4,402 

60 and over 452
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Purple Legacy 
Society  
Looking to make a difference? 
Howard Center’s Purple Legacy 
Society recognizes the legacy of 
John Purple Howard and his 
family. The Society offers an 
option for people who care deeply 
about the individuals and families 
we serve and want to make gifts 
of lasting value through bequests and other planned gifts. 
We are pleased to partner with the Vermont Community 
Foundation to offer charitable gift annuities. Please consider 
including Howard Center in your will or estate plan.

In Memorium
Matt Young – 1948-2017  
Street Outreach founder and director

Suicide Prevention 
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A RESOURCE AND INFORMATION GUIDE

Suicide Prevention 
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available: 802-488-6912

Help is Here 
Award 2017
This year, we celebrated our 
second Help is Here Award 
honoree Whit Smith, in 
recognition of the significant 
legal support he has provided 
to organizations that serve 
individuals with disabilities 
and their families and 

those with limited resources. The annual award honors an 
individual whose contributions personify Howard Center’s 
mission and demonstrate a passion for those served by the 
organization. Congratulations and thank you, Whit!

Visit www.howardcenter.org mid-year for information about 
our 2018 celebration event.

Howard Center’s complete audited FY17 financial statement is available upon request.
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The Eleanor R. 
Liebman Fund:  
Continuing the 
Legacy  
In 2012, Anthony Quintiliani, a 
former Howard Center clinical 
director, established the Eleanor 
R. Liebman Fund in memory of his wife, Ellie. Through 
Anthony’s generous legacy gift, we are able to support 
enrichment activities that lead to inner calm, happiness, joy, 
and fun for adults with severe and persistent mental illness.

Make a Gift!
Thank you for supporting Howard 
Center and the people we serve! For 
a quick and easy way to give, go 
to howardcenter.org and click the 
donate button. You can also mail a 
check payable to Howard Center to 208 Flynn 
Avenue, Suite 3J, Burlington, VT 05401. Or stop in with 
your contribution and say hello.

Donate Now!  howardcenter.org
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Learn more about our work at www.howardcenter.org.

Thank you  
for your support.

We couldn’t do it  
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Thank you for supporting our work.
THANK YOU  
TO OUR DONORS —
WE COULDN’T DO 
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July 1, 2016 – June 30, 2017

Sharon Adams
Barb and Jim Adams
Grace Adams-Kollitz
Jessica Agnew Blais
Donna Aiken
Josh Airoldi
Alison Alifano
Sandra Allaire
Beverly Allen
Charles S. Allen
P. Graham Allen
Linda Almy and Trevor Squirrell
Elizabeth M. Alton
Carol and David Angus
James Annese and Tracy Alles
Anonymous
Simone Arms
Nora Aronds
Elexandra Arthers
Ann Atkins
Anne August
Joanne and David Austin
Elizabeth T. Axelson
Kenneth and Roberta Axelson Family Fund
Rita and Mark Baglini
Helen and Dave Bailey
Deanna and Chris Bailey
Elizabeth Ballou
Roseann and William Banghart
Lee Ann and Mike Banks
Elizabeth Barch
Erin Barch
Albert Barnard
Meghan Barnes
Tyler Barron
Anne Rebecca and John Bartuska
Allyson Basha
Cynthia Baskin
Elizabeth Bassett and John Pane
Nancy Bassett
Carolyn Bates
Annette and Graham Bauerle
Patricia Bauerle
Christina Bazzano
Fiona Beaman
Shamus Beaman
Nadya Bech-Conger
Jim Becker
Tricia Becker
Sophie Bell and Joseph Entin
Brenda Bennett

Nauticah Benoit
Susan Benoit
Jerilyn Bergdahl
Patty Bergeron
Debby Bergh
Viola W. Bernard Foundation
Judy Bernier
Richard Bernstein
G. D. Bias
Bob and Carol Bick
Macy Bigelow
Rozz Bigelow
Frances Binder
Peter Bingham
Bio-Medic Appliances
Bart Blaner
Susan Bliss Alden
Gerri and Sam Bloomberg
Rick Blount
BlueCross BlueShield of Vermont
Debra Blumberg
Nancy Blumberg
Michael Boardman
Scott and Carol Boardman
Terri and Gene R. Bogaczyk
Susan Bokelberg
Edward and Peggy Bonach
Henry Bonges
Chuck and Carol Bookwalter
Barbara T. Booth
Michael Bouchard
A.J. Bouffard
Brian Bourdeau
Joseph and Dale Boutin
Charles Bowen
Yves Bradley
Sandra and Michael Bradshaw
Diane and Thomas Brennan
Patricia and Thomas Brennan
Ann Broekhuizen
Mark Broomfield
Christian Brown and Rachel Inker
Patrick Brown
Alden and Phoebe Bryan
Judith Buechner
Courtney and Victoria Buffum Family 

Foundation
Frances Bugbee
Jessica Bunce
Elyssa Burgess
Jacqueline M. Burleson
Robert Burley
Burlington Children’s Space
Burlington Telecom
City of Burlington
Pamela Burton-Macauley
Michael Butler
John Butterfield
Marge Butterfield
John and Elizabeth Caflisch
Daniel Calder
Bradley Cameron
Douglas Campbell
Paula N. Campbell
Maureen Cannon
Brian Carleton
Jeannine Casey
Catch 22 Youth Football League
Camille Catlett
John and Deb Caulo
Sheila Cavanaugh
Todd and Margaret Centybear
Marc Champoux
Mildred Chapin Union WCTU
Alysia Chapman

Clera Charbonneau
James Charbonneau
Town of Charlotte
Charlotte Shelburne Rotary Club
William Cherry
Paula Chetti
Church Street Marketplace
Angela Cicioni
Vicente Citarella
Citizens Bank Foundation
City Market/Onion River Co-op
Colleen Clark
Michelle Clark
Mr. and Mrs. Zachary Clark
Debby Leigh Clemons
Justin Clough
Meredith Clough
Constance and William Coates
David Coates
David Coates, Jr.
James Coates
Kathleen Coates and John Patch
Louise Coates
Carrie A. Cobb
Cyndee Cochrane-Sturtevant and  

Norman Sturtevant
Jamie and Jill Coffrin
Colchester Hockey Boosters
Colchester Lakers Hockey Team
Joanna Cole and Sarah Flynn
Edwin and Nancy I. Colodny
Hal and Beverly Colston
Victoria Colvin
Comcast Foundation
Steve Comeau
Comer Foundation
Commando, LLC
Community Bank
Community Health Centers of Burlington
Daniel and Sherri Confalone
Richard Conley
Kathy and Tom Connolly
Eric Connolly
Brian Connors
John and Kathleen Coolidge
Frederick M. Coon Trust/Eliza J. Coon Fund
Eric Corey
Lawrence Correia
Wanda Cosman
Martin and Karen Costello
Paul and Paula Costello
Paul and Nancy Cotton
Kristen Courcelle
Cheryl and Bernie Couture
Anne E. Cramer
Jeffrey Crandall
Ann Crawford
Leslie and Geoffrey Crawford
Laura Cripps
Melissa and John Cronin
Jim and Andrea Crook
Knox Cummin
Aidan Cummings
Todd Cummings
Cummings Electric
Ann and Fred Curran
Cx Associates LLC
Stephen R. Dale
Chris Danforth
Tonya Darby
Lois D’Arcangelo
Wendy Davis and John Mahoney
Lauren and Bryan Davis
Katherine Decarreau
Kelly and Ande Deforge

Robin and Michael DeGregorio
Gordon Demag
Ainhoa DeNeale
Dennis DePaul
Stephanie Devik
Thomas Devine and Kim Allshouse
Regan Dewhirst
Rachel E. DiGiammarino
Aimee DiGiulio
Erica DiGuglielmo
Gary Dillon
Sally Dillon
Dinse, Knapp & McAndrew
Andy Doe
Kathleen Donahue
Frank and Ducky Donath
TJ Donovan and Jessica McCloud
Megan Downing
Rich Downing
Sean Downing
Sue Downing
Downs Rachlin Martin
Linda Dragon
Joy Dubin Grossman
Lori Dubois
Michael Dubois
Jenal Dumas
Whitney Dunsmore
Linda Dusablon and Frank McDonough
Corey and Kelly Duteau and Family 
Chris and Ann Dutton
Kevin Dwyer
Yve and Jack Dwyer
Gillian Eaton
ECHO Leahy Center for Lake Champlain
Blagorodna Efremovski
Carolyn Egan
David Ellenbogen
Joseph and Betty Ellovich
Michael Emerson
Jean Erpelding
Town of Essex
Essex Pediatrics
Mindy Evnin
John and Jane Ewing
Jean Fahrenbach
Veronica Fallon and Richard Messer
Greg Fanslow and Yolanda Chen-Fanslow
Manon and Joseph Farnham
Robyn Feinsod
Ross and Kathleen Ferguson
Leslie Ferrer
John and Jan Ferris
Tova Ferro
Linda Fersing
Joel Fifield
Lon Finklestein
Dr. Lewis First
Heather Fitzgerald
Meg Flaherty
Jerry and Judith Flanagan
Juliane Foley
Ellen Foster
George Fox
Barbara Frankowski
Matthew and Eve Nicole Frazee
Frog and Toad Child Care and Learning 

Center, LLC
Dharma Frost
Heidi L. Fryzell
Elizabeth and Robert Furrer
Stephen Galipeau
Joseph M. Gallagher
Christopher and Jan Gannon
Gap Foundation
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PLEASE NOTE
We have changed our donor list 
format.  This year, all contributors are 
listed in alphabetical order, instead 
of by giving level. If we’ve missed you, 
our sincere apologies. Please contact 
Martie Majoros at 802-488-6911 or 
mmajoros@howardcenter.org.

In future years, please find our donor 
list online at www.howardcenter.org.



Suzanne Garrity
Kelly Garthwait
GE United Way Campaign
Saralinda Gebo
Daryl George
Geri Reilly Real Estate
Heather Getty
Debra Gibbs
Ed Giroux
Claire Giroux-Williams
Barbara Glade
Bill and Janice Glennie
Global Foundries
Mike Glod and Michele Commercio
Patricia Gloss
Donna Godette
Christopher Godfrey
Nancy Godfrey
Toby Goldsmith
Golub Corporation
Julio and Ana Gomez Foundation
Erica Goodrich
Lloyd Goodrow
Margaret Goodwin
Beth Goss
Adam Goudreau
Joanna Gould
Bob Goulette and Kathleen Leahy
Karen Grace and Nancy Carpenter
Gary Graff
Valerie Graham
P. A. Graham
Casey Grant
Elizabeth Grant and Stephen Norten
Gravel & Shea
Ben Green
Michael Green and Sarah Muyskens
Moneer Greenbaum
William Griffin
Hugh and Shana Griffiths
Chris Groen
Steven and Elizabeth Gronlund
Marcel and Harriet Grunvald
Christy Gustafson
Ed Haak
Joyce and Joseph Hagan
Lisa Haggarty
Ellen Hagman
Kristine Hahn
Avery Hall and Andrea Rogers
Tammy Hall
Hallam ICS
Erin Hanley and David Weinstein 
Hannafords
Mary Hanrahan
Eric H. Hanson
Daphne and Steve Hard
Higley Harmon
James and Pamela Harnish
Chip and Mary Hart
Gladys Coates Hart
Rebecca Haslam
William and Nancy Heaslip
Dunja Hegeman
Lisanne D. Hegman
Douglas Hershberger
Amanda and Jeffrey Herzberger
Faith Hester-Reyes
Hickok & Boardman Financial Planning
Hickok & Boardman, Inc.
Hickok & Boardman Insurance
Laurie A. Hill
Jacob Hillegas
Susan and Charles Hillman
Town of Hinesburg
Eve and Samuel Hoar
Hoehl Family Foundation
Hoff Family Trust
Brendan Hogan

Madeline Honigman
Amelia Hopkins
Paul Horton
Michael Huffman and Margaret Singer
Tracie Hultgren
Robert F. Hunsicker Foundation
Town of Huntington
Richard Huva
Barry Ibey
IBM Employee Services Center
IBM Retirement Charitable Campaign
Angelo Iorlano
Crystal Irving
Pamela Isham
Frank and Elaine Ittleman
Susan and Craig Iverson
J and E Gifford Memorial Fund
Timothy and Patrizia Jamieson
Greta Jefferis
Town of Jericho
Alison and Chris Johnson
Kerrick and Mary Ann Johnson
Megan Johnson
Maureen Joyce
Erika Kane
Elisabeth Kanner
Michele Kartschoke
Michelle Kearney
Deborah Keel
Ronald Keen and Linda Blair
Jay and Marie Keller
Jack Kelley
Tim Kelly
Barbara Kennedy and Doug Gentile
Shirley Kenney
Kate and Michael Kenny
Julie Kent
Marion E. Kenworthy - Sarah H. Swift 

Foundation
Paul and Ellie Kenworthy
Woody Keppel
KeyBank Foundation
Rolf Kielman and Stevie Spencer
Cate Kingsley
Kittell Branagan & Sargent
Megan Klauck
Peter and Joyce Klinkenberg
Mr. and Mrs. Andrew Kloeckner
Knights of Columbus Council #7525
Frank and Jennifer Kochman
Kea Kohlmeyer
Krebs & Lansing Consulting Engineers
Sarah and Michael Kruger
Michael and Cheryl Kupersmith
Robert and Patricia La Mothe
Derek LaBrie and Christine Fielder
Mark Lacroix
Shane LaFlower
Alan Laroche
Ellie Laroche
Jacob Laroche
Jason and Kimberly Laroche

Alex Laventure
John Lavoie
Phil Lavoie
Law Offices of Fred V. Peet, P.C.
Law Offices of Karen S. Allen, P.C.
Derrick Lawrence
Sheila M. Lawrence
Bruce and Anne Leavitt
Dawn LeBaron
Holly LeBlanc
Bill and Gerry Leckerling
Samantha Lednicky
Cindy Lee
Raquel Lefebvre
Karen and Russell Lefevre
Karen Lemire
Joan Lenes
Kaitlin Letourneau
Martin and Barbara LeWinter
Betty Lewis
Michael and Marjorie Lipson
Susan and Thomas Little
Ms. Sunnie Lobdell
Charlene Longworth
Lots O Balls
Genevieve P. Lotz
Shannon Lowcock
Jen Lowe
George and Marie Luhr
Dennis and Carol Lutz
Theodore Lyman and Virginia Clark
Terence and Kathleen Lynch
Erica MacConnell
Pamela Mackenzie
Matt MacNeil and Margaret Dalrymple
Christine T. Madsen
Maggie Pace’s Pick Up Sticks
Jayne Magnant
Coralie Magoon
Martie Majoros
Managing Information Services
Nancy Margolin
Amanda Marino
Jacqueline Marino
Sydney Marino
Rita and Katy Markley
Jane Marlin and Paul Gruhler
Ellen Marsden
Donald A. Marshall
Marilyn Marshall
Betsy Martelle
Christine Martin
Elizah Martin
Francesca Martin
Jacob Martin
Joan C. Martin
Justine Martin
Lucas Martin
Tobias Martin
Benjamin L. Mason
Chip Mason and Rebecca Raskin
Mary and Michael Mastack

Kendra Matthews
Helen Maynard
Wade McArtor
Maria McClellan
Rene McCormick
Robin McCormick
Jim and Maureen McFadden
Elizabeth McGee
Shelly and Kenneth McGinnis
Patrick McGrath
Jessica McGuire
Kristin McGuire
Alex McHenry
Mary and Bob McKearin
Joseph E. McNeil
Ellen McShane
John and Donna McSoley
McSoley McCoy & Company
Charles and Erin Medick
Mary Melen
Amy Mellencamp and Charles Smith
Dr. Walter Melvin
Chantal Mendes
Nick Menounos
Arthur Menut
Charles Mercier and Pamela Jackson
Susie and Ben Merrick
Faye Mertz
Brian Meyer
Lori Meyer
Malgorzata Meyer
Bud W. Meyers
Neil and Lis Mickenberg
Grace Mignosa and Kim Hubbard
Emily Milbank
Flossie Miller and Gerald LeBlanc
Peter Miller
Town of Milton
Judy Mintz
Susan Mirza
Mobius Inc.
Jamie Molitor
Dianne Monaco
Robert Monette
Jacinta Monniere
Robert Monniere
Katharine Montstream and Alan Dworshak
Katherine Moody
James Moore
Ronda Moore
Michelle Moratya
Helen Morrie
Darrell Morris
James Morris
Linda Morrow and Suzanne Ming
Anthony Morse
Gretchen Morse
Stanley Morse
Morse Family Foundation
Dawn Moskowitz
Melinda Mosley
Mount Philo Fund
Monique Munsell
Pamela Munsell
Lesley Murray
Peter Myers
Myers Container Service
Victoria Nadow
Jillian Nash
Barbara Nason
Jen and Seth Neary
Bill Nedde
Doug Nedde and Heidi Tappan
Steve Nedde
Eliot Nelson and Maryann Lisak
Erika L. Nestor
New England Federal Credit Union
New England Floor Covering
Eunice B. Newell
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“Howard Center has given 
my son the gift of hope and 
given our family the ability 
to know the beautiful person 
he is.” 

–former Howard Center Board Member



Georgia Niarchos
Pete Niarchos
Nick & Morrissey Development LLC
Adele Nicols
Kirsten Nielsen
Nigel
Tim Nitz
Brian Nolan
Jasmine Nolan
Kathleen Nolan
Kevin Nolan
Laura S. Noonan
Jessica Nordhaus and Jon Michael Sheeser
Floyd E. North
NorthCountry Federal Credit Union
Northfield Savings Bank
Chuck Norton
Beth and Miriam Novotny
Sandra and Daniel O’Brien
Meg O’Donnell and Patricia Orr
Susan Onderwyzer
One-Four-Three Charitable Trust
Anne O’Neill and Crawford Byers
Anne O’Neill Revocable Trust
Robert and Karen O’Neill
Andrea Orton
Our Lady of Grace Parish
Peggy Owen Sands
William Paganelli
Camille Pane
Robert Pane
Jerry Papariello
Mary Parent
Douglas and Julie Parker
Robin Parry
Christina Pasnick
Barbara Paterson and Jim Whitby
Ann Patterson
Paul Frank + Collins P.C.
Yaron Peleg
Beth Peloquin
Mark Peloquin
Rose Pels
People’s United Bank
People’s United Community Foundation
Kevin Perline
Nancy Perugini
Rebekah E. Phelps
George Philibert
Michael and Leslie Piela
John Pierce
Mike Pinckney
James and Judith Pizzagalli
Remo and Donna Pizzagalli
Planet Fitness
Jean Plasse
Mark Plasse
Steve Ploesser
Gina Pizzagalli Plunkett
David Porteous and Vicky Smith
Thomas Porter
Poultney United Fund
Price Chopper
Samantha Prim
Primary Care Health Partners
Mark Prior
Kathie and Tim Pudvar
Ann Pugh
Dan and Mary Sue Putzulu
Naya Pyskacek
Jennifer Quavelin
Queen City Apartments
Kelly Quilliam
Anne Quinn
Anthony Quintiliani
Barbara Rachelson
Raymond T. Racine
Agnes and Raymond Racine

Emma Radler
Michael G. Radler
David Ramsden
Chelsea Rapin
William Ravell
Jane Ready
Mildred Reardon
Elizabeth Redford
Mark Redmond
Jeannine Reed
Katie Reen
Sean M. Reen
Martha Reid
Paul and Joanne Reiss
Linda and James Renton
Jennifer Reynolds
Linda C. Ricci
Audrey Richardson
Shelley Richardson
David Richiedei
Thomas Rini
Mary Lee and Richard Ritter
Russell Roberge
Ruby A. Roberts
Pat Robins and Lisa Schamberg
Donna Rocheleau
Jacki Romano
Stephen Rooney and Alice Weston
Brenda Rose
Gail Rosenberg and Tom O’Connor
Sharon Rosenthal
Christopher Roy
Karen Royer
Richard Royer
Catherine Rude and Mark Kennedy
Catherine Ruley
Priscilla Rybicki
Tyler Sadler
Saint Michael’s College
Patricia Salimi
Kelly Salkoskas
Kate and Nicholas Salvatori
Sally and Greg Sargent
Dottie and Gary Savage
Marie Sawyer
Angela Scavo
Emily Scheidt
Joni Scheidt
Joshua Scheidt
Robyn Schenck
Jocelyn Scheuch
Sara and Walter Schilg
Alan and Christine Schillhammer
Annamarie Schrader
Joseph Schraml
Katherine and Bill Schubart
J. D. Schultz

Laura Schutz
John C. Schwindt
Barbara and Benson Scotch
Jack and Wendy Scully
Russell and Roxanne Scully
Martha Seagrave and Kurt Kaffenberger
Susan Sears
Second Gen Builders, LLC
Bella Serafini
Elise Seraus
Seventh Generation
Jeannine Seyfert
Jan Shamberger
Suzanne Shasteen
Robert Shattuck
Bill and Jane Shearer
Catherine Shearer
Jeffrey Shedd
Shelburne Museum
Jemsa Sheriff
Margaret Sherman
Cathy Shires
John Shullenberger
Andrew Siegel
Donna Silcox
Jeff Silcox
Sills Family Foundation
Mike Simoneau and Geri Reilly
Catherine Simonson and Joseph Laferriere
Harold Simpers
Michael Sirotkin
Margaret Skinner
Alex Slauson
Richard and Carolyn Smiles
Jeffrey Smith
Olcott and Lucy Smith Foundation
Whit and Meg Smith
Parker Soares
Dave and Susan Sobczak
City of South Burlington
Jamie Spalding
Kathleen Speedy
Jacqueline Sprague
Spruce Mortgage
Mary Ellen St. Denis
Connie and Paul Stabler
Robert Stafford
Caitlin Stanton
Lisa Steele
Sandra Steingard and Scott Waterman
Debra Stenner and Keith Mintz
Peter and Margie Stern
Diane Stevens
Gail Stevenson
Sticks & Bricks, LLC
Allan Stier
Frances C. Stoddard

Andrew Stolberg
Jill Stout
Josephine Stout
Tony Stout
Tom and Heather Stretton
Charles H. Stringer
Rodney Strong
Kate Strotmeyer
James E. Stuart
Norman and Cyndee Sturtevant
Jeanne Sullivan
Peter Swift and Diana McCargo
Summit Chiropractic Center
Sun Ray Fire & Security
Emily Sutton
Burton and Beatrice Tabakin
Bianca Talarico
Beth Tarallo
Linda Taylor
Tech Group/Tech Vault
Louis Terrangnoli
Taylor Terry
Louise A. Thabault
The Morris & Bessie Altman Foundation
The Benevity Community Fund
The Steve Cohen Fund 
The Chicago Community Foundation
The Dwyer Revocable Trust
The Ham-Ellis Fund For Humanity
The Eleanor R. Liebman Fund
The Medical Store
The Elizabeth Steele Fund
Rebekah Thomas
Corinne Thompson
Emilie Thompson
Jennifer Thompson
Debra Tirrito
Titus Insurance Agency
Elizabeth Tolmie
Martha Tormey
Ellys Torney
Maida Townsend
Debra Trahan
Heidi Trimarco
Barbara Trimmer
Trinity Episcopal Church
Gary and Karin Trono
Richard Tropp
TruexCullins, Inc.
Marna and Stephen Wise Tulin
Nancy Tullo
Juergen Uhl
Town of Underhill
United Way of Northwest Vermont
University of Vermont Children’s Hospital
UVM Medical Center
UVM Medical Center Community Health 
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“Recovery to me means the chance to 
realize my potential, work hard to achieve 
my goals, and keep growing as a person.  I 
really believe it is a gift, and it has helped 
me to see and appreciate life in a very 
different way than I think most people do.” 

–client at the Chittenden Clinic



Investment Program
UVM Medical Center Family Medicine
Bill and Gigi Uzzell
Dana Valentine and Todd Sarandos
Skip and Denise Vallee
Valerie Vass
Greg and Ellen Vaut
VELCO
Vermont Arts Council
Vermont Community Foundation
Anne Vernon
Vert-Mont Chapter IEHA
Erica Vessey
Estate of Ernest Vezina
Denise Vignoe and Sima Breiterman
Dianne Villani
Susan and Anthony Villanti
Visiting Nurse Association
Edward Vizvarie
Matt Vosburgh
W.B. Mason
Elizabeth Waldo
Barbara Wallace
Loretta and Kirk Walters
Nate Ward
Kathy Ward-Lovejoy
Rebecca Wasserman and Ben Traverse
Charles F. Webber
Stanley and Christine Weinberger
Susan Weinstein
Irene Weisburgh
Kyle Welcome
Jeffrey Wessel
Jane Westervelt
Judith White
Lisa K. White
Suzan White
Ethan Whitmore
Patience Whitworth
Elsbeth and Jeffrey Wick
James and Jane Wick
Lori Wigsten
Malin Wilde
Elizabeth Wilkins
Craig Wilkinson
Pamela Williams
Town of Williston
Corporal Kevin Wilson
City of Winooski
The Laura K. Winterbottom Memorial Fund
Wendy Wiseberg
Ann S. Wittpenn
Lisa Wolford
Laura and Cassandra Wolfson
Chris Yandow
Jason Yereb
Yoga Roots
Barbara York and David Adair
Carolyn Zarinski
Steven and Sophie Zdatny
Zinnia, Inc.
Evelyn Zoecklein
David Zuckerman

IN KIND CONTRIBUTIONS
Affiliates in OBGYN Care
Clare Albers
Helen Ambridge
American Meadows
Scott Anderson
AON Insurance Managers
Alpha Phi Omega (Alpha Gamma Eta 

Chapter)
Ascension Lutheran Church
BBC Property
B.Good
Diane Bacon
Tyler Barron

Patti Bauerle
Annette and Graham Bauerle
Christine Beard
Sheryl Bellman
Ben & Jerry’s Homemade, Inc. 
Vanessa Berman
Bilodeau Wells & Co.
Nathan Bishop
BioTek Instruments, Inc. 
Linda Blackerby
Martha Blaisdell
Lesli Blount
Debra Boothby
Heidi Brady
Sima Breiterman and Denise Vignoe
Thomas and Patricia Brennan
Bristol Christian Fellowship
brown + davis design
Susan Brunelle
April and Jim Burghdorf
City of Burlington
Burlington Bagel Bakery and Cafe
Burlington Bay Market and Cafe
April and Jim Burghdorf
Cathie Buscaglia
Mr. and Mrs. Thomas Butland Jr.
C. Douglas Cairns Arena
Mary Cady
Ellie Campbell
Alison Cannon
Leslie and Chris Capano
Lisa and Scott Carpenter
Carved Solutions
Cerner Corporation
Paul and Carla Chapman
Chittenden County Regional Planning 

Commission
Christ the King/St. Anthony’s Parish
Mike and Sam Clark
Kathy Coates
Cochran’s Ski Area
Colchester Lakers Hockey Team
Competitive Computing
Mallory Conway
Martha Cooper
Muna Cullivan
Erin, Emily and Irene Daigle
Samantha D’Amico
Barb Davide
Davis & Hodgdon Associates
Dealer.com
Duback Photography
Kim Dufour
Gillian Eaton
ECHO Leahy Center for Lake Champlain
Essex Alliance Church
Executive Car Care
Fanny Allen Rehab
Robin Fawcett
Feldman’s Bagels
First Congregational Church
First Unitarian Universalist Society
Fleet Feet Sports
Fletcher CSI
Flying Pig Bookstore
Friends of the Fletcher Allen Free Library
Frog & Toad Child Care and Learning  

Center, LLC
Fuse Marketing
Ariel Gardens
Sarah Gauthier
Geri Reilly Real Estate
Brooke and Chris Gillman
Barbara Godfrey
Harrison Goldberg and Ashleigh Allaire
Great Harvest Bread Co.
Green Pasture Meats
Kirsten Grieshaber and Joel Lamendola

Fiona Griffin
Hannafords
Phyllis Harkonen
Betty and Tom Havers
Howard Center - Admin Care Committee
Howard Center - ARCH Team
Howard Center - Chittenden Clinic
Howard Center - Community Support Program 

Supervisory Team
Howard Center - Comprehensive Family 

Services
Howard Center - Executive Council
Howard Center - Family Centered Service 

Team
Howard Center - Park Street Program
Howard Center - Safe Recovery Program
Howard Center - Succeed Team
Immaculate Heart of Mary Catholic Church
Janitech
Jay Peak Resort
Kim Johansen
Alison, Chris and Mikayla Johnson
Suzy Johnson
Debra and Mark Johnson
Laura and Andrew Johnson
Pam and Ron Kampner 
Deborah Keel
Ken’s Pizza
Kidstructive Fun
Donna Kiley and Family
Kinney Drugs
Abby and Joel Klein and Family
Pamela Kozikowski
Ariel Krolick
Lake Champlain Chocolates
Moira Lamay
Susan Lamay
Lane Press
Lane Family Foundation
Kathleen and Michael Laramee
Rachel Lavallee
Leunig’s Bistro
Lisa Levine
Laura Lipton
Liquid Measurement Systems, Inc.
Judy Lyons
Erica MacConnell
Main Street Landing
Maple Street Counseling
Claudia Marshall and Matthew Zucker
Mayfair Park Neighbors
Tracey Maurer
Merin Maxwell
Paul and Karen Mayer
Charlotte McCorkel
Gloria McGrail
Laurie McGrath
Sandy McGuire and Family
McSoley McCoy & Co.
Merchants Bank
The Merrick Family 

(Susie, Ben, Katie and Janie)
Sarah and Allan Merritt
Elizabeth and Eric Miller
Monkton Maples 4-H
Krista Morgan
New England Air Systems
New England Federal Credit Union
North Avenue Alliance Church
NorthCounty Federal Credit Union
Peyton Obering
Oh My Dog
Our Lady of Grace Church
Pascolo Ristorante
Danielle Pecor
Bryn Perkins
Phoenix Books
PhotoGarden

Joyce Place
Planet Fitness
Production Advantage
Ann Pugh
RCX Rules
Jane Ready
Redstone 
Rhino Foods, Inc.
Rhino Foods, Inc. QA Dept.
Marilyn Richards
Joan Robinson and Susi Wizowaty
The Rosenberg Family (Megs, Paul, Eliza, 

and Nell) 
Lisa Rotman
Saint John Vianney Church
Kate Salvatori
Tracy Schneider
Merissa Sears
Second Gen Builders, LLC
Select Design Ltd.
Shelburne Museum
Shelburne Supermarket
Sheraton Burlington Hotel & Conference 

Center
Maura and Eamon Sheridan
Rachel and Ed Sheridan
Sisters of Mercy at Mt. St. Mary
Smilie Memorial Elementary School
Jason and Marcy Smith
Christopher and Christine Staffa
Debra Stenner and Keith Mintz
Stone Soup
Richard and Peggy Stowell
Sugarin’ Off Investment Club
Sweetwaters
Chelsea Tedder, Brierly Horton, Lindsay Getz 

and Sarah Andriano
Manon Tenny
The Farmhouse Group
The Rehab Gym
The Skinny Pancake
Jennifer Tierney
Allison Tinson
Trader Joe’s
Transportation Insurance Advisors LLC
US Citizenship and Immigration Services
US Citizenship and Immigration Services -  

Human Resources Operations Center
UVM Athletics Department
UVM Campus Planning Services
UVM College of Medicine Technology Services 

Department
UVM Medical Center - Acute Dialysis/

Apheresis Unit
UVM Medical Center - Emergency Department 

Registration
UVM Medical Center - Endoscopy Department
UVM Medical Center - Financial Planning and 

Treasury Services
UVM Medical Center - Office of Clinical Trials
UVM Medical Center - PACU
UVM Medical Center - President’s Office
UVM President’s Office
Denise Vallee
Rabi Vandergon
Vermont Community Access Media
Vermont Lake Monsters
Vermont Systems Inc.
Vermont Tent Company
Vermont Women’s Fund
Anne Vernon
Villanti Printers
Becky Wasserman and Ben Traverse
Erik Wells
Jill and Edward Wilkens
Willis, Towers and Watson
Devin and Stefanni Wilson
Yoga Vermont

4



Gifts In Memory Of
MAUREEN BARBER
Bob and Carol Bick
Henry Bonges
Jeannine Casey
Victoria Colvin
Manon and Joseph Farnham
IBM
Elizabeth and Arthur Menut II
Ruby A. Roberts

PATRICIA BARBER
Jeannine Casey
Cummings Electric
Linda Dragon
Ruby A. Roberts

MARIE LOUISE BATES
Carolyn Bates

MARC BEAUDIN
Walter Melvin
Sharon Rosenthal

DYLAN BEMIS
Suzanne Shasteen

LINDA BRUNELLE
Debra Tirrito

JOHN T. BRYAN
Phoebe and Alden Bryan

MARGARET COATES
David Bailey and Helen Coates Bailey
Constance and William Coates
David Coates, Sr.
James and Vera Coates
Gladys Coates Hart
Susan and Craig Iverson
Helen Maynard
Primary Care Health Partners

SUSAN COATES
David Bailey and Helen Coates Bailey
Constance and William Coates
David Coates, Sr.
James and Vera Coates
Gladys Coates Hart
Primary Care Health Partners

THOMAS COCHRANE
Cyndee Cochrane-Sturtevant  

and Norman Sturtevant

STEVE COHEN
Linda Morrow and Suzanne Ming
Ann Patterson

LILLIAN COSGROVE
Richard Tropp

RICHARD DUBOIS
Albert and Linda Barnard
Lori Dubois
Michael Dubois
Joel and Rebecca Fifield
Robert Monniere 
Edward A. Vizvarie

TOM FERGUSON
Ross Ferguson

GERARD GOULETTE
Adam Goudreau

STEPHEN HAM-ELLIS
The Ham-Ellis Fund For Humanity

LISA HATHAWAY
Jean Erpelding

JASON HESTER
Faith Hester-Reyes

ELEANOR R. LIEBMAN
Anthony Quintiliani

MARY CAROL MASSONNEAU
Susan Bliss Alden
Patty Bergeron
Jean R. Fahrenbach
Dennis and Carol Lutz
Robert and Monica Shattuck

JOHN MAZUZAN
William Paganelli

ROBERT MOORE
Elizabeth T. Axelson

JAMES PATERSON
Barbara R. Paterson

ERIC POEHLMANN
John Butterfield
Mary K. Parent
Heidi Trimarco

JANICE RANTANEN
Bob and Carol Bick

ARLENE AIMONE ROSE
Susie and Ben Merrick

KELSEY SCRIBNER
John Bartuska and Anne Rebecca Bartuska
Edward and Peggy Bonach
Ainhoa DeNeale/NBT Bank
Essex Pediatrics
Shirley Kenney
Andrew Kloeckner
Susan Mirza
Patricia Scribner
Pamela Williams

SOLOMAN STEINGARD
Bob and Carol Bick

MATT TRONO
Lots O Balls
Suzanne Shasteen
Gary and Karin Trono

ANN TUXBURY
Terence and Kathleen Lynch

BENJAMIN WOOD-LEWIS
Christopher and Deanna Bailey
Jessica Nordhaus
Peggy Owen Sands

MATT YOUNG
Kenneth and Roberta Axelson Family Fund 
Bob and Carol Bick
Richard Bernstein
Ann Broekhuizen
Todd and Margaret Centybear 
City Market/Onion River Co-op
Kathleen Coates and John Patch
Robert and Elizabeth Furrer
Erin Hanley and David Weinstein
Eric Hanson
Sarah and Michael Kruger
Patricia and Brian Meyer
Diane Monaco
John Pierce
Gail S. Rosenberg
Elise Seraus
Catherine Shearer
Margaret Sherman
Lisa Steele
Fran Stoddard and Harry Grabenstein

Gifts In Honor Of
MAUREEN BARBER
Jeannine Casey
Manon and Joseph Farnham

ELIZABETH BASSETT AND 
JOHN PANE
Camille Pane

NADYA BECH-CONGER
Jessica Bunce
Vicente Citarella

JESSICA BROWN
Robyn Feinsod
Kendra Matthews
Jamie Molitor

DAVID COATES
Gladys Coates Hart

DAVID COATES JR
Gladys Coates Hart

KATE AND DAN CONNORS
Gladys Coates Hart

KATHERINE AND  
TOM CONNOLLY
Wendy Davis and John Mahoney
Paul and Eleanor Kenworthy

JULIE DROGIN
Faye Mertz

ALISON EATON EXSTEIN
Ethan Whitmore

TRACEY EDMOND-PARKIN
Pamela Burton-Macauley

DAN HALL
Meg and Mike Huffman

HALLAM-ICS
Hallam ICS

HOWARD CENTER
Erika L Nestor

BARRY IBEY
Mildred Chapin Union 

KRISTINE KUPCHA
Kristen Courcelle

REBECCA LEBLANC
Judy Bernier

JULIE MARSHALL
Gina and Paul Plunkett

ROBINSON MCCORMICK
Robin McCormick

DAWN MOSKOWITZ
Wendy Wiseberg

VICTORIA NADOW
Seventh Generation

SUZANNE NIELSON
Kirsten Nielson

PUTNAM PANE
Robert Pane

JAMES PATERSON
Jane Marlin and Paul Gruhler

ERIC POEHLMANN
Alison Alifano
Irene Weisburgh

FRANCINE PUTZULU
Daniel and Mary Putzulu

EMMA AND BOB RADLER
Michael and Reinke Radler

JANET RICHARDSON
Kristine M. Hahn

ANDREA RINI
Thomas Rini

LINDA ROE
Cynthia Cochrane-Sturtevant

MICHAEL SIMONEAU
Bill and Jane Shearer

PARKER SOARES
Lawrence Correia

LISA STEELE
The Morris & Bessie Altman Foundation
Shelley Richardson

BENJAMIN WOOD-LEWIS
Heather Fitzgerald

MATT YOUNG
Cynthia Baskin
Brenda Bennett
Tova Ferro
Patricia Gloss
Shelly McGinnis
James Morris
Vermont Mental Health Counselors Assoc.

ROBERT YOUNG
Susan Sears

ZOE’S RACE
James Charbonneau
Laura J. Cripps 
Jerry Papariello
Barbara Trimmer
Nancy L. Tullo
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 Thanks to Special Event Supporters and Volunteers

CURLING CHALLENGE 
SPONSORS

SILVER SPONSORS
Blue Cross and Blue Shield �of Vermont
Cairns Arena
Green Mountain Curling Club
Tech Group
Tech Vault

BRONZE SPONSORS
Dinse, Knapp & McAndrew
Downs Rachlin Martin
Kittell Branagan & Sargent
McSoley McCoy & Co
Merchants Bank
Myers Waste and Recycling
Sheraton Burlington Hotel and  

Conference Center
University Mall
VELCO

CIRCLES SPONSORS
Geri Reilly Real Estate
Price Chopper
Spruce Mortgage
TruexCullins, Inc.

ROCK SPONSORS
Krebs and Lansing Consulting
Engineers, Inc.
Law Offices of Fred V. Peet, P.C.
New England Federal Credit Union
NorthCountry Federal Credit Union
Queen City Apartments
Titus Insurance Agency

MEDIA SPONSORS
ESPN 101.3 | Planet 96.7 | Star 92.9
Free Press Media
Queen City Printers, Inc.
Vermont Community Access Media (VCAM)

SUPPORTERS
Burlington Bagel Bakery & Cafe
Cochran’s Ski Area
Feldman’s Bagels
Frog Hollow
Jay Peak Resort
Lake Champlain Chocolates
Phoenix Books
Rutland Rocks Curling Club
Spare Time
The Farmhouse Group
The Skinny Pancake
Wendell’s Furniture

PLANNING COMMITTEE
Connie Dollinger
Michael Glod
Ruth Hill
Alison Johnson
Michael Kupersmith
Martie Majoros
Bob McKearin
Ross Montgomery
Julie Richards
Isabella Serafini
Michael Simoneau
Mike Sitko
Denise Vignoe

VOLUNTEERS
Sima Breiterman
Deb Burleigh
Sara Cameron
Connor Eaton
Coby Ellingwood
Millie Estey
Maria Ferrentino
Clay Gattey
Hannah Ladd
Scott MacKenzie
Matthew MacNeil
Ashton Matthews
Ceilidh Peden-Spear
Hannah Phillips
Alex Popovich
Isabella Serafini
Jason Schinzel
Julia Torra
Carol Young

GREEN �MOUNTAIN CURLING CLUB
Liz Alton
Mathew Bertonica
Connie Dollinger
Mitch Dehond
Russell Frank
Bill Germer
Michael Kupersmith
Derrick Lawrence
Jessica Lawrence
Blythe Leonard
Chris Luczynski
Lisa Morris
Meg O’Donnell
Tish Orr
Paul Schultz
Mike Sitko
Jason Young
Tim Vachereau

RUTLAND ROCKS �CURLING CLUB
Andrea Coppola
Don Lajoie
Dean Mooney
Lauren Olewnik
Diane Pouliot
Kate Thomas

HIGH SCHOOL PARTICIPATION
Champlain Valley Union High School
Colchester High School
Essex High School
Rice Memorial High School

ZOE’S RACE SPONSORS

SPONSORS
B. Good
Bio-Medic Appliances, Inc.
Blue Cross Blue Shield of Vermont
brown + davis design
EdwardJones
Front Porch Forum
Gravel & Shea
Dana Valentine, Hickok & Boardman  

Real Estate
Law Offices of Karen S. Allen, P.C.
The Medical Store
New England Floor Covering
NBT Bank
Second Gen Builders, LLC
Select Design
Urban Rhino
UVM Medical Center Family Medicine of  

South Burlington
Vermont Tent Company
Villanti Printers

SUPPORTERS
802 Timing
Ben & Jerry’s
Burlington Bagel Bakery & Café
Burlington Fire Department
Dee PT
Dr. Lewis First
Fleet Feet Sports
Great Harvest Bread Co.
Hokum Bros.
MacWorks
Mazza’s
Monty the Moose
Planet Fitness
Rhino Foods
Shelburne Market
Small Dog Electronics
Sodexo
Summit Chiropractic Center
Trader Joe’s
UVM Men’s Club Hockey

RACE COMMITTEE
Cathie Buscaglia, Co-Chair
Erika Nestor, Co-Chair
Karen Allen
Meredith Clough
Alison Johnson
Martie Majoros 
Flossie Miller
Mark Prior
Denise Vignoe

VOLUNTEERS
Jose Abel-Palmer
Devon Agan
Bill Allen
Nora Aronds
Sima Breiterman
Kai Brouilette
Dylan Burns
John Burns
Makayla Cota
MJ Cota
Pam Cummings
Kathleen Donohue
Nihyah Dorf
Nick Dube
Andrew Ehler
Millie Estey
Jackson Evans
Maria Ferrentino
Lewis First
Shasta Fowler
Alison Frank
Isabel Frantz
Sarah Gauthier
Tyler Gelineau
Jen Green
Alex Grenier
Patton Griswold
Catherine Hall
Zach Hellyer
Liz Heum
Jane Krasnow
Mark Langan
Ethan Loo
Jean MacBride
Matt MacNeil
Nathan Marsh
Elijah Mintz-Roberts
Harrison Nagler
Luke Nestor
Parm Padgett
Jess Poquette
Rick Pratt
Bob Radler
Emma Radler
Maggie Reynolds
Robyn Schenck
Jason Schinzil
Aleta Schuppin
Dan Sherburne
Amy Sterns
Julia Torra
Max Totten
Dan Venezia
Adam Viens
Wes Volk
Zack Vonasse
Nate Ward
Kathy Ward-Lovejoy
Julia Wayne
Ed Zylka 
Tami Zylka

SA
VE THE DATE • 10 TH ANNUA

L
!

AUGUST 26, 2018
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 Volunteers
ADMINISTRATIVE
Len Brown

AMERICORPS SERVICE 
MEMBERS
Ashley Goff
Rebecca Johnston

IBM – WESTVIEW
Paul Aube
Michael Beckett
Randall Bertrand
Norm Boisvert
Alain Caron
Rachel Goyette
C.W. Hall
Greg Miller

TODD CENTYBEAR GARDEN
Kyle Ainley
Sarah Cameron
Ryan D’Agostino
Maria Ferrentino
Ariel Krolick

COMMUNITY EDUCATION 
SERIES
Sally Borden
Sima Breiterman
Connor Eaton
Daphne Hard
Jenny Schumer 
Mike Simoneau
Carol Young

SUCCEED
Chelsea Wilson

COMMUNITY FRIENDS 
MENTORING 
This year, our Community Friends Program 
became part of Big Brothers Big Sisters of 
Vermont to continue to provide mentoring 
for children and youth. Thank you to all the 
mentors, supporters, and donors who made 
valuable contributions to the Community 
Friends Mentoring program.

Bill Bissonette
Rob Anderson
Phillanne Armstrong
Gregory Audette
Anne August
Jill Allyson Badolato
Beth Barnes 

Nicholas Beahan 
Michelle Boutin
Sarah Britton
Patricia Brosseau
Kenneth Brown
Rae Bushway 
Debra Chisholm
Cindy Chittenden
Brian Christenson
Larry Clarfeld
Diann Clark
Gail Clook 
David Cootware
Vincent Dattilio
Ruth Davendonis
Derrick Davis 
Sandy Denton
Tom Dettre 
David Ellenbogen
Chris Ellingwood
Robert Erickson
Sheila Fazackerley 
David Fothergill-Quinlan
Timothy Francis
Emily Gibbs
Stephen Habif
John Hamerslough
Riyon Harding
Fagan Hart 
Laura Harvey
Jean Marie Haverstick

Deborah Healey 
Richard Jarmusz
Sheila Kazak
James Keefner
William Kershaw 
Lynn Kirby
Sara Kruk
Justin Laforce
Deborah LaRosa
Steven LeBlanc
Denise Lesperance
Katherine Long
Sarah Loomis
Leslie MacMillan
Susan Macmillan
Arnie Malina
Jennifer Malroux
Sean McGrath
Emma McKay-Thorpe
Mary McKearin
Andrew McKenzie
Nora McKenzie
Joanne McQuade
Melinda Meyerhoff
Hinda Miller
Prudence Milnes
Michael Mittag 
Mary Moore
Dale Morway 
Debba Pearce  
Kaela Plant

Debra Plumley
Brent Raymond
Gordon Raymond
Nancy Rehm 
Jennifer Rettew
Kathleen Roberts
Clara Robinson
Anita Rodrigue
Gail Rosenberg
Mary Beth Rowe
Jacqui Samale Roden
Jonathan Sands
Bethany Scott
Melanie Sestokas
Catherine Shahan
Christopher Smith
Amelia Spector
David Spitz
Julie Springer
Charles Stringer
Mary Beth Sykas
Joanne Tabor
Jennifer  Tait  
Arthur Vigil
Jill Wilkens
Chris Williamson
Christopher Williamson
Rick Wrabel
Mary Zimmerman

“Until you have a child with special needs, you never fully 
comprehend how critical the need is. It’s about much more 
than updating a bathroom that is not safe and functional. 
It’s about providing hope and a better quality of life for 
those who truly need it.” 

–Zoe’s Race project recipient




